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Login.gov and VGRS

* Access to the VGRS system is managed through Login.gov.

* HVRP grant recipients must have an active Login.gov account prior
to registering for VGRS.

* To create an account with Login.gov, users will follow the sign-up
process in the Create an account | Login.gov webpage.

VGRS New User Registration Guide (PDF)
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https://protect.checkpoint.com/v2/r01/___https://login.gov/___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzozNzNlOjM4OTc3ZDIwYzkwOWVhMTg1MmM0YmQ2MDI4YWJmMjFkZTJiNTg2NTUwOGI4MmU3Mzg5MWE3ZDE3MjEwZjRhMTQ6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://login.gov/create-an-account/___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6Nzo5ZmRkOmQwMmE2ODJjNjI3OWU3NTBjNDdmMjIyNTQ4MDk1MTI4ODRiZmQ4YTA2YmJlYThmMzMzNmVlMzhiYmMwMTYzNDg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.dol.gov/sites/dolgov/files/VETS/files/VGRS-New-User-Registration-Guide-20260512.pdf___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzpjZmIzOmIxMjk2OTQ1MWM0NTA5MTIxMTUwZTZiZDQzZjAxYWNiOGRiMjEyNDE2ZTQyMjZiNjU0YWM2MTBlOGQ2Y2MyN2U6cDpUOkY

Creating a Login.gov Account

* Email Address: Use your business email address NOT your personal email
address

* Secure Password: Passwords must be at least 12 characters and should not
iInclude commonly used words or phrases.

* One or more authentication methods such as:

* More secure

* Face or touch unlock

* Security key

* Federal government employee or military identification (PIV/CAC)
* Less secure

* Authentication application

* Text/voice message

* Backup codes
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https://protect.checkpoint.com/v2/r01/___https://login.gov/help/get-started/authentication-methods/___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzoyNzUwOmFjNThhNTQ1YmFkZmIwNDA4MDc1OGQ0MjFhMGYxZjZlYjY4MjA3ZjFkMTczNjQ3NDE3ZjUwNTRhZDllMTI5NDE6cDpUOkY
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ID.me Account Requirement

* Why do | need an ID.me account?

* Your account allows you to access the Payment Management System (PMS) to draw funds
issued for your grant.

* You must have an ID.me account before you can access the PMS.

* Can | have more than one ID.me account?
* No, only one ID.me account can be associated with you as an individual.

* Can | use my personal ID.me account for my grant?

* No, you should not have both personal and work transactions combined on your personal
account. This will make it difficult to clearly identify work transactions during reviews and

audits.

* What do | do if | already have a personal ID.me account?

* To use your account for both personal use and work, you must add your business email to
your established ID.me account.
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ID.me Account Creation KIS

ID me Shop Government

Click Sign In to open the
© vy (Y action menui.

Signin toID.me

Email

Enter email address ’

Click Create a wallet
) ] [C] Rememberme
from the Sign in page.

Continue
New to ID.me? Create a wallet !

Create an ID.me Walllet

You cannot have more than one

Multiple ID.me Wallets are notallou_ved_. ID_me account’ and you ShOUId
If you have an ID.me Wallet, use it to sign in. NOT use your personal account to
- e e o ek conduct business activities.
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ID.me Account Creation

 al

Enter a strong password, and
then click Create account.

~
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Create an ID.me account

Mudtiple ID.me accounts are not allowed.
f you have an |D.me account, use it to Sgn in

Meed to use ID.me For wisrk?
Faflow these steps,
* Imdicates a required field
Ernll
Tter your perscndl el ocdcdres:
Possword *
ERTCr possswon:

Confirm Password *

D Remermber me

For WO SRCLrEy silect onby On pour Sences,

[ 1accept the I0.me Tarms of Service and Privacy
Palicy. *

Create account
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Enter your personal email address.

Check email to confirm email address.
Set up multi-factor authentication, if prompted.
Follow prompts to verify your identity.



ID.me Instructions to Add an Email

To add your work email to your existing account:

1. Go to the ID.me sign-in page.

N

o O~ W

. Enter the email that’s on your existing (verified) account, your password, then

select Sign in.
From “My Wallet,” select Profile.

. Select Add an email.

Enter your work email address, then under “Email Type,” check “Work.”

. Select Send confirmation. A confirmation message will be sent to your new email.
7.

Open the confirmation email and select Confirm your email.

Note: If needed, set your work email as the primary email on your account.
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https://protect.checkpoint.com/v2/r01/___https://help.id.me/hc/en-us/articles/360011500573-Updating-your-account-email-address%23set-a-primary-email-address___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzowZjlkOjJlMGZkMzM2OWQwNjAzNzk4MDQ0Y2ExODgyNTAyYjAwNWM4MjM4MjNkMGY2NGY1MmEwNTUwYmZiNzI4YzI5NDg6cDpUOkY

ID.me Troubleshooting

* Neither your GOTR nor PMS staff can help you with your ID.me
account.

* Changed your phone number? Visit | changed my phone number.

* Have trouble with MFA? Visit Resetting your multi-factor
authentication (MFA) method.

* Unsure of your sign-in issue? Visit | can’t sign in to my ID.me Wallet.
* ID.me Help Center and FAQ
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https://protect.checkpoint.com/v2/r01/___https://help.id.me/hc/en-us/articles/360017839774___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6Nzo0MmY2Ojk4ODAyMWZiZTliYTExNmZiNDcxYWJjOWE5NTA4MmY4Mjg5YTE2NjBjZDgzZWY1ZDQ3NzI2NjYzOTJjMzhlZWE6cDpUOkY
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https://protect.checkpoint.com/v2/r01/___https://help.id.me/hc/en-us/articles/360017927633-How-to-reset-your-multi-factor-authentication-method%23reset-your-mfa-method___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzplYTIwOjYyZTY4ZTFhMzU1MjJhNzViODA5MTUwZTQ2NWU2ZjMzZTk1YzMyNzhkOWRkMWE0OGRhMmMyYWZjYzM2OGJlODE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://help.id.me/hc/en-us/articles/6482724739607___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6Nzo1NGMyOmQxZjJkMjRhY2EyZTllZmVlNTBjNjFlN2UxOTk2YzUwNDBlOTQxZTk0NTkyMDhkZjc5NjQwY2UxNTA1ZTNjNDQ6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://help.id.me/hc/en-us/articles/19679310213271-Add-a-work-or-business-email-to-your-ID-me-Wallet?_ga=2.126590158.279145193.1784812353-377367258.1781793092___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YzRlN2NkNDg2MzA2YzQyYjM4MTE5YTUxMWM3M2YzNmE6NzpiZGE1OjU4OGFmNzg0MWY3MzM2OGMxMGUyYTA5NDU5NDViOTA3NGNjMTQyYTViMjJiZDAxNmU1ZTMzODVjMTBkYmJmZWY6cDpUOkY

Questions?
Comments?




Thank you!
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