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Roles and Responsibilities: Program 
Managers
• VETS’ Policies You Must Know:

• VPL 02-26 Homeless Veterans’ Reintegration Program Requirements and 
Functions

• VPL 04-24 Homeless Veterans’ Reintegration Program Award Amendments

• VPL 02-25 Homeless Veterans’ Reintegration Program Performance, 
Management, and Reporting

• The accompanying Technical Assistance Guide (TAG) provides additional information
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Allowable Costs and Case Management 
Documentation
• 2 C.F.R. § 200.403: Factors affecting allowability of costs

• 2 C.F.R. § 200.405: Allocable costs

• 2 C.F.R. § 200.404:  Reasonable costs

• VPL 02-26: HVRP Requirements and Functions
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Roles and Responsibilities: Case 
Managers
• NVTAC Microlearning Video: Difference 

Between Participant Training and Supportive 
Services

• HVRP Recipient Program Documents page
• The NVTAC HVRP Eligibility Tool and 

accompanying microlearning video are 
available on the NVTAC.org website

• The Customizable Forms page on the 
NVTAC.org website hosts a variety 
of documents that HVRP grant recipients can 
use as needed, but they are not required.

NVTAC Microlearning Videos
• Hiring an HVRP Case Manager
• Disaster Preparedness for Veteran Service 

Providers
• Veteran Entrepreneurship
• Differences Between Participant Training 

and Supportive Services
• Building and Maintaining Relationships with 

HVRP Partner Programs
• Requesting a DD-214
• Reading a DD-214
• Using the HVRP Eligibility Tool
• HVRP Placement Strategies
• HVRP Verification of Employment

Veterans’ Employment and Training Service 4

https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=Idp29DF2-S0___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo0OGQ4OmJlMGMyMDIwZmJjYmNlMTk2ZmY3NjI3N2M5ZmU4OGYyMmVmOGVlNDFmZWNhN2JhMGRkZWU0ZTk2YWNiMDc5ZjU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=Idp29DF2-S0___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo0OGQ4OmJlMGMyMDIwZmJjYmNlMTk2ZmY3NjI3N2M5ZmU4OGYyMmVmOGVlNDFmZWNhN2JhMGRkZWU0ZTk2YWNiMDc5ZjU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=Idp29DF2-S0___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo0OGQ4OmJlMGMyMDIwZmJjYmNlMTk2ZmY3NjI3N2M5ZmU4OGYyMmVmOGVlNDFmZWNhN2JhMGRkZWU0ZTk2YWNiMDc5ZjU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=Idp29DF2-S0___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo0OGQ4OmJlMGMyMDIwZmJjYmNlMTk2ZmY3NjI3N2M5ZmU4OGYyMmVmOGVlNDFmZWNhN2JhMGRkZWU0ZTk2YWNiMDc5ZjU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.dol.gov/agencies/vets/programs/hvrp/recipients/program-documents___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzowOGVjOjg1NDA3MGU4NzYyMjQyZWE4MzA3ZWIxMWFlM2MwOTYxNTE4YjNhNjYwYjJiNmI5N2Y1ZmE2ODJlNDVlNWIyNjg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://nvtac.org/wp-content/uploads/2025/04/Updated-Eligibility-Customizable-Form.pdf___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzoxMmZmOjY0NDQ1ZmM3MTVhMjcwMTAyZWI5NTYyOTBiZTBiODczZjE5NDM2NzY4OWNjMDkxZTBhMWQxOTM2YWM0NjMxMzE6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=sYHBPcwOFHM___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzozOWQyOmMzMjFmZWY5YzU3ZThkYWIyOWY2OTM2NzRiOTk5NWJjYjcxM2E1MGU4NjQ1OTY1YWVhNzA2YjE2OTc1ZjNhY2E6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=sYHBPcwOFHM___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzozOWQyOmMzMjFmZWY5YzU3ZThkYWIyOWY2OTM2NzRiOTk5NWJjYjcxM2E1MGU4NjQ1OTY1YWVhNzA2YjE2OTc1ZjNhY2E6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://nvtac.org/grantees/hvrp-customizable-forms/___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzoyOTc3OmE0YTA1ZjM4ZGNmYzA3MzIxMTBiOWQ2NmVjZDdhNDdlZTY0ZTE0MTcxMmMwMWFlYjY4YTMyYWNjM2ZjMDE0NjA6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=OjhoRkAN7NE&list=PLY-LCLcsLXVEcC4gH-5zVtLKSSMOGnpLS&index=2___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzpmYmEzOjIxNTRhZTdmMTA1MDg1MmQxZmU5NmJkMDU2MjE4ZDMzYmY2ODQxNDllYzJiZmE3ZGUwZTgyNmFjM2Q2MzM0MDU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=-8fbxO3TgFk&list=PLY-LCLcsLXVEcC4gH-5zVtLKSSMOGnpLS&index=1___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzphMDc1OmZjZTM4ZDQwZjk2OWFiMDFjNThhNDJkZTcxNmNlMjI3YThmNTU4NjBhODE3MTQ1M2FlZjMyZDJiZjgwNGY2Yjg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=-8fbxO3TgFk&list=PLY-LCLcsLXVEcC4gH-5zVtLKSSMOGnpLS&index=1___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzphMDc1OmZjZTM4ZDQwZjk2OWFiMDFjNThhNDJkZTcxNmNlMjI3YThmNTU4NjBhODE3MTQ1M2FlZjMyZDJiZjgwNGY2Yjg6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=ug0JYAF3wuk&list=PLY-LCLcsLXVEcC4gH-5zVtLKSSMOGnpLS&index=26___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo0YTMyOmM0ZTZhMjExOTljMWZjNjc0YmI2YzM5NjRmY2M5MzcxY2QwZjA2MTM0ZjJkYjBiNTNhODI1ODFjZDZhYTY0ZjQ6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://vimeo.com/997818875?share=copy___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzozZDEzOmM4YmI5ODVmZjVlZGJiNjJkNDIyNzQ5NGUzNWU4NTRlZjg0NDAyZDFmODFiZGJhNjUwZjQ5YTNhMzk4ZGE1YzU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://vimeo.com/997818875?share=copy___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzozZDEzOmM4YmI5ODVmZjVlZGJiNjJkNDIyNzQ5NGUzNWU4NTRlZjg0NDAyZDFmODFiZGJhNjUwZjQ5YTNhMzk4ZGE1YzU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=wHeVD5sFS9s___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo3NTBiOjg5OWQyNGI0MWFhYWMxZjA5ODBmNzUzYWNlYzI3MGM5NTQ1OWIxMGQxNDcxNjU2ZDM4M2U4Yzg3Y2QyODJjZWU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=wHeVD5sFS9s___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo3NTBiOjg5OWQyNGI0MWFhYWMxZjA5ODBmNzUzYWNlYzI3MGM5NTQ1OWIxMGQxNDcxNjU2ZDM4M2U4Yzg3Y2QyODJjZWU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=wHeVD5sFS9s___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo3NTBiOjg5OWQyNGI0MWFhYWMxZjA5ODBmNzUzYWNlYzI3MGM5NTQ1OWIxMGQxNDcxNjU2ZDM4M2U4Yzg3Y2QyODJjZWU6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=7icihXBXQWU___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzphMTNkOmM3ZDFhNzk3Y2IyNDkyNTM4M2U3ZDJlYjZhMmUxZTk0NDU1YjRmZGJlOTJlNGM3ODUxMWVlYTk2MjJhNTJiMzA6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=7icihXBXQWU___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzphMTNkOmM3ZDFhNzk3Y2IyNDkyNTM4M2U3ZDJlYjZhMmUxZTk0NDU1YjRmZGJlOTJlNGM3ODUxMWVlYTk2MjJhNTJiMzA6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=7icihXBXQWU___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzphMTNkOmM3ZDFhNzk3Y2IyNDkyNTM4M2U3ZDJlYjZhMmUxZTk0NDU1YjRmZGJlOTJlNGM3ODUxMWVlYTk2MjJhNTJiMzA6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=jIo1QKv7egI&feature=youtu.be___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzplZGE2OjdhNDI4NjY1ZDRhNzc5ZDFhMjY0OGY1NzkyYjM5ZmJiMDUwZDQ5ZWZmMzNhMjhkZDBiOTY4YjEyNTMxYzYzNDc6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=jIo1QKv7egI&feature=youtu.be___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzplZGE2OjdhNDI4NjY1ZDRhNzc5ZDFhMjY0OGY1NzkyYjM5ZmJiMDUwZDQ5ZWZmMzNhMjhkZDBiOTY4YjEyNTMxYzYzNDc6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=jIo1QKv7egI&feature=youtu.be___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzplZGE2OjdhNDI4NjY1ZDRhNzc5ZDFhMjY0OGY1NzkyYjM5ZmJiMDUwZDQ5ZWZmMzNhMjhkZDBiOTY4YjEyNTMxYzYzNDc6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=sYHBPcwOFHM___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzozOWQyOmMzMjFmZWY5YzU3ZThkYWIyOWY2OTM2NzRiOTk5NWJjYjcxM2E1MGU4NjQ1OTY1YWVhNzA2YjE2OTc1ZjNhY2E6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://www.youtube.com/watch?v=shpzmBZ7Uvo___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6Nzo3MjM1OmJlZTYwNzgwOTE5ZjBjZTM3ZWNmMWYzNzNmZDA1MWMwMjNhZDNjNzYxNzZkNWY3NjM4NTU0ZWVlYmIwOTI0Yjc6cDpUOkY
https://protect.checkpoint.com/v2/r01/___https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FBLzTonI57fo&data=05%7C02%7CSteigerwald.Jennifer.L%40dol.gov%7Ce2721cd713114f0d25a008dd70768a10%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638790376599492908%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eEI4xqzQTgzh7WXUQeNRRFzg68MXgr4qG0TTCa8FTFY%3D&reserved=0___.YXAzOnNhZmFscGFydG5lcnM6YzpvZmZpY2UzNjVfZW1haWxzX2F0dGFjaG1lbnQ6YmQ4Mzc3Zjc2MjMzZThmOWM3NDM1NGVkNmRiNjY1OWQ6NzpiMDQzOmI3MDc1Yzk0NWU1MDRiYmYzZDlkN2MwNDg2M2U3N2QyOWZhODVmYmRlNTdmNjk2NDE1YjY0ZDc3YThmZTVlOTQ6cDpUOkY


Thank you!
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